Thank you for your interest in Pinpoint fiber services!

On behalf of the entire staff at Pinpoint, we would like to pln UI“t
take this opportunity to welcome you as a potential new

customer on our all-fiber network. We couldn’t be more FIBER
excited to serve you.

Pinpoint has a long history of providing cutting-edge communication @
services backed by unmatched local customer care. We appreciate you Phane

taking the time to review our service offerings and package and are proud
to offer you the following:

o MEET OR BEAT Pricing — let us compare your current service and
bills with our packages.

e No Service Contracts — we are so confident that you will love our all-
fiber service that you won’t want to switch to anyone else!

e Local Offices — technicians are located in Alma, Auburn, Beatrice,
Cambridge, Gothenburg, McCook and Nebraska City to provide
the fastest on-site service available.

e Above & Beyond Customer Care — want to make a payment or
have a question about your bill? Maybe you would like to upgrade
your package or add a feature to your service — just stop by or call
our office and let one of our Customer Service Representatives help
you out.

o Referral Rewards — Earn a $50 credit for you AND a friend when you
submit a referral!

e Auto Payment Options — Pay automatically with bank ACH,
debit/credit card or our new online web-portal.

Thank you again for considering Pinpoint for your communications needs.
Our Pinpoint staff is ready to help you answer any questions you may have
about our services as we want to facilitate the easiest transition possible.
We look forward to being a good partner with you and a strong member of
your great community. A
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Sincerely,

611PattersonSt.

Cambridge, NE&9022
Pinpoint Sales & Customer Care Team b
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sales@pnpt.com
www.pnpt.com




